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Complaints Policy
Sometimes a parent/guardian and or the young person that I have worked with can feel unhappy with the work they have undertaken with me or unhappy with my conduct. 
Complaints
In the first instance I would ask that you discuss any concerns with me directly, sometimes when we are working closely towards a common goal it can be upsetting and sometimes words can cause hurt when they are not meant that way. 
If however, you feel a complaint needs further exploring or that more serious action is required below is information on how this can be done.

Safeguarding, confidentiality and behaviour.
A simple contact which can be viewed here …………………………………. Is what will be used during my first session with a young person to explain mine and their expectations around behaviour/ conduct during sessions, What I can and cannot do, how confidentiality works and how that works when there is a safeguarding concern.

Safeguarding reporting
There will be times that a I will become concerned about the wellbeing and safety of a young person that I am working with. Confidentiality will be broken in this instance in order to protect the young person. An Inter Agency referral form (IARF) will be completed to report child welfare and safeguarding concerns. This process will be explained to the young person on the first session as well as at the time if an IARF form needs to be raised.
This is the procedure I will use to notify Hampshire Child Safeguarding Team about a concern I may have: 
https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/safeguardingchildren/childprotection/reportingabuse

Behaviour
There will be clear lines/boundaries for behaviour for every session that is undertaken. While there is complete understanding that accidents happen, a zero tolerance policy is in place for destruction and/or damage of the space or equipment. There is also a zero tolerance policy for physical abuse. In instances where behaviour is not acceptable I reserve the right to stop the session and contact the parent/guardian to come collect the young person and the session will finish for that day. The following day I will contact the parent/guardian with a full breakdown of what occurred during the session 

Your rights- Data
You (or your parent/guardian if under 13) have the right to:
· See the information we hold about you
· Ask us to correct or delete it
· Withdraw consent
· Complain to the Information Commissioner’s Office (ICO) if you’re unhappy with how we handle your data: www.ico.org.uk

Allegations against people in a position of trust 
I work with children and young people in the community in a position of trust. I have done so for many years and hold an Enhanced DBS (Disclosure and Barring Service) Certificate as well as being on the update service which updates the check yearly. You are welcome to ask to see this certificate. 
I believe in openness and honesty. If you or your child and young person has believed I have as an adult in a position of trust:
· Behaved in a way that has harmed a child, or may have harmed a child.
· Possibly committed a criminal offence against or related to a child or
· Behaved towards a child or children in a way that indicates they may pose a risk of harm to children.
· Behaved or may have behaved in a way that indicates they may not be suitable to work with children.
Then allegations procedures must be followed and reported to the Local Authority Designated Officer (LADO).
Here is the procedure that needs to be followed and where you are able to fill in the LADO form:
https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/safeguardingchildren/allegations

Public Protection Procedure and Complaints via ACCPH
(Accredited Counsellors, Coaches, Psychotherapists and Hypnotherapists.)
As I am a registered senior member of the ACCHP you are able to go through their complaints procedure which is accessed through this link:
https://www.accph.org.uk/public/protection/procedure
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